Customer Name: Account #

Address of service Phone Number:

Deferred Payment Agreement

As of period ending the past due balance on my account is $
(Last bill)
My current bill averages $ per month.

Installment payments: (outstanding balance needs to be paid within 30 days)

Date to pay $amount
Date to pay $amount
Date to pay $amount

v A reasonable amount on this outstanding bill needs to be paid
v" Installment payments on the remaining balance shall be paid in a timely manner

v" Current bill shall be paid on time (or included in this deferral but paid within 30 days)

You have the right to suggest a different payment agreement.

e If you believe the terms of this agreement are unreasonable, Do Not Sign
It.

¢ If you and the utility cannot agree on terms, you may ask the commission
to review the disputed issues. 1-800-225-7729

¢ If you sign this agreement, you agree that you owe the amount due under
the agreement.

¢ Signing this agreement does not affect your responsibility to pay for your
current service. Allowing any bill for current service to become delinguent
places you in default of this agreement.

| have read this agreement, understand the terms, and agree to pay for the charged incurred at the address listed
above.

date

Customer Signature

Utility representative initials



